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Welcome to the Production Reporting Course for customers using the
REAL/Easy BOS® or the REAL/Easy Database.

In this course you will learn how to create and modify management
reports that can help you track and analyze your company’s performance.

The program used to create the reports is called Crystal Reports. It is a

popular report writing program that can be used create custom production
reports for your company.

Because the BOS system also uses Crystal Report programs for it's
standard reports, BOS users will also learn how to modify these as well.

For customers using the REAL/Easy database you will learn best practices
for developing your own reports as well as utilizing reports from the
Executive and Operations Reports Warehouses.
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Introduction

REAL/Easy BOS is the system used to maintain the agent, listing and sales information

We will learn to write reports that access BOS data for three areas:
e agentrosters,

* listing production,

 and sales production

We will learn how to use Crystal Reports to modify and build reports in the above 3 areas
accessing data maintained by BOS. Report names are:

* branchagentrosterbyName.rpt

* branchranklistwrittenbyunits.rpt

 branchranksaleswrittenbyAGCl.rpt
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Introduction: Agent Roster

Agent Roster by Name Branch: OFFICE1
Comm Ded License

Agent Hame AgentlD Start AE Type Status Office Plan Plan H-Phone Birthday Expiry Licensed
F. U.Bine 21 0151992 AGENT Full Time Active OFFICEA1 o] 4145559113 har-1 05,1 41991

Betya Bootz 23 0H01M995 AGENT Full Time Active OFFICEA1 40 Q2222223 Apr-30 0401502002 MLAOZ 2
Edward Brandy 2 12011991 AGENT Full Time Active OFFICEA1 40 A g22 22002 Jul-20 04020991 MLAO0Z
Marzhall Lillan 3 125230898 AGENT Full Time Active OFFICEA1 38 [rec-30 125300399

Hedda d'Facque T oO03MTFMO86 AGENT Fart Time Active OFFICEA1 40 4 FToaar Feb-28 05/,13M986

Matalie Drest 8 07FMaM987 AGENT Full Time Active OFFICEA1 38 G g22 22008 Sep-12 14/M15M973
C.[DI.Haus 24 A12M5M990 AGENT Full Time Active OFFICEA1 38 42223024 Sep-15 12/M00M980

Tim Fatzer 28 02401997 AGENT Full Time Active OFFICEA1 38 [rec-30 125300399

Fillmore P otts 4 10M5M990 AGENT Full Time Active OFFICEA1 38 4145559930 Lrec-20 10,120988

Branch: OFFICE1 q Active Agents

Selections? Sorted by?
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Introduction: Agent Roster

« Allreports access certain data from the BOS database. Here is a typical agent roster
report and it is displaying agent information.

* Most reports select data from the database. In this case, the roster is only to include
agents who are active. This is illustrated with the “Status” column.

 Select: Thereportis only to include records from the database that are Agents. In
BOS, the database contains information for either Agents or Employees. So for the
aglent roster, the record type of “AGENT” is selected as illustrated with the “ A/E”
column.

* Further, reports also sort, or order, the datain some way. Above, the records are
sorted by the agent’s last name.

» The sample Crystal report name is: branchagentrosterbyname.rpt
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Introduction: Listing Production

Agent Ranking: Written Listings Branch: OFFICE1

List Dates From: 010171909 thru: 1273171999

Listing Agent Name, Code, 5tart, Status ListUnits Volume Rank
d'Pacgque, Hedda 7 Mar-26 Active 763 1,121 657.50 1
Brandy, Edward 2 Cec-91 Active 2.00 236,150.00 2
Tyme, Mark M. 5 Poe-91 Terminated 1.35 140,812.50 3
Hauz, C.D. 24 Dec-20  Active 1.00 aE s00.00 4
FPottz, Fillmaore 4 Oct-30 Active 1.00 137,500.00 3
Drest, Matalie g Jul-E7 Active 1.00 245 900,00 E
Bine, R. L. 21 Apr-92 Active Q.50 6250000 7
Bootz, Betya 23 Apr-9F Ative a0 3785000 a
Auferer, Wiley 26 Aug-86  Active 0.50 17,500.00 9
deBlancs, Phil M. & Sep-90  Active Q.50 85 000,00 10

Totals, Branch: OFFICEA 16.00 219250000

Selections? Sorted by?
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Introduction: Listing Production

« Above is a sample listing production ranking report.

« The listing database in BOS contains information for all listings no matter
when they were written or what their status.

« Thereport above makes two key selections, what are they?
1.
2.

» Further, the report is sorted a certain way, what is it?

* When learning about how to create listing production reports from BOS,
you will learn that some items on the report are obtained directly from data
stored in the BOS database. Listing units, for example, is stored in the
database.

« Other items you want may need to be calculated from fields stored in the
database. An example of this is the agent’s “Volume” figure - it is
calculated from other items stored in the BOS database.

« The Crystal report name is: branchlistwrittenbyunits.rpt
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Introduction: Sales Production

Agent Ranking Sales Written by AGCl Branch: OFFICE1

Pending From:  0L0L1%39  thra 12/31/1999

Off-Top/ Agent  Company
Sales Agent GCl AGCI FRAN NAGCI Gross Dollar Agent Net  Trans Net  Units Volume
Branch: OFFICE1
Hedda d'Pacqus 7 1770826 16,133.26 307 60 15,325 56 8,564.06 727070 8,554.06 727070 550 50495000 1
Edward Brandy 2 11,980.50 11,883.00 51,00 11,833.00 5870.25 5 562,75 587025 5 B62.75 250 34230000 2
C.D. Haus 24 5.720.00 5.720.00 40320 5,316.80 3,102.00 32,1240 3,192.00 312480 200 182,00000 3
Filmore Patts 4 11,042.50 5.285.00 50,5 5.234.05 261703 261702 2E17.03 2817.02 100 14000000 4
Seymour Praufits 1 349250 349250 203.95 327355 163873 163677 1636.72 163677 1.00 99,500.00 5
Natalie Drest 8 B10.74 B10.74 36 64 574.10 30538 263.72 305.38 268.72 0.0 17,460.00 §
OFFICET 5154450 4321450 1,057 39 42,857 16 2227640 20,580 76 2227640 2058076 1250 1,287,200.00

Selections? Sorted by?
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Introduction: Sales Production

» Aboveis asales production ranking report. Many figures are included from GGI down
to Company Dollar as well as units and volume awarded.

* What are the two key selections made by this report?
1.
2.

* Howis thereport sorted?

*  When building sales production reports from BOS data, you will learn that some of
the financial and award data is stored in the BOS database and others need to be
calculated. For example, the Agent Gross (earnings) is stored in the database but
Company Dollar is calculated. This will be covered in detail later.

» The Crystal report name is: branchranksaleswrittenbyAGCI.rpt
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Course Outline

1. About Key BOS data Tables

2.

3.
4.
D.

ow to MoocC
ow to MoocC

ow to MoocC

Ify Agent Roster Reports
Ify Listing Production Reports
Ify Sales Production Reports

ow to Build New Reports
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1. About Key BOS Tables

Database ‘ Table ‘

| Table |

| Table |

« Databases are used by BOS to store groups of related information.

« Each database is consists of a number of Tables - e.g. an “agent”
table is in each database for storing agent names and other agent
information

 Reports are written utilize a certain table or tables - e.g. to write an
agent roster by name report we would use the agent table
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1. About Key BOS Tables

Database

Table Field | Field | Field | Field

Field | Field | Field | Field

Field | Field | Field | Field

Tables are made up of records of pieces of information called fields - e.g. in the agent
table, fields might be name, address, phone number. For each agent entered into an
agent table there is arecord in that table. If you have entered 25 agents, that means
you have 25 records in the agent table.

When you print, select, and sort data, you are really doing this with the fields that are
within records that makeup the tables.
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1. About Key BOS Tables

There are a number of BOS databases. Of all of these, there are four key
databases. We will learn about their content and how to build reports that
access their tables and fields.

» The AGENTS database mainly contains the agent and employee information
entered in BOS.

« The COMMON database has many tables. Most are setup, or Preference, tables
such as the property types.

» The FRONTOFFICE database also has many tables. The key tables we will deal
with are those containing the listing information.

» The BACKOFFICE database is the largest in the BOS system. Here transaction
information is maintained.
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1. Key BOS

AGENTS.mdb: FRONTOFFICE.mdDb:
AGENTS LISTINGS
LISTINGAGENTS
LISTINGCONTACTS
COMMON.mdb:
OFFICES
PROJECTS
PROPERTYTYPE BACKOFFICE.mdb:
FINANCETYPE TRADE
BUYERSOURCE COMMISSIONS
SELLERSOURCE TRADECONTACT
SOURCEOFBUSINESS
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1. Key BOS

The key tables within each database is listed above. While each database has many more tables
than we list here, we are concerned with the above tables for production reporting.

* For AGENTS, we note only the AGENTS (same name) table. It contains agent and
employee information that is entered in the BOS Setup module.

. For the COMMON we note seven tables:

OFFICES contains the office codes and names entered in BOS Setup and assigned to agents, listings, and transactions..
- PROJECTS contains the project codes and descriptions entered in BOS Setup.

- PROPERTYTYPE contains the property type codes assigned by BOS and the user descriptions entered in BOS Preferences
and assigned to transactions.

- BUYERSOURCE contains the source ID code assigned by BOS and the descriptions you entered in BOS Preferences and
assigned to transactions.

- SELLERSOURCE contains the source ID code assigned by BOS and the descriptions you entered in BOS Preferences and
assigned to transactions.

- SOURCE OF BUSINESS is the source descriptions entered in BOS Preferences and assigned to seller and buyer contacts.

. For the FRONTOFFICE database, we will work with these tables:

- LISTINGS contains address, price, and other key information for each listing you enter in BOS Listings module.
- LISTINGAGENTS has a many-to-one relationship with LISTINGS and contains one record for each listing agent of a listing.
- LISTINGCONTACTS has a many-to-one relationship with LISTINGS and contains one record for each seller name for a listing.

. For the BACKOFFICE database, we will work with these tables:

TRADE contains address, price, and other key information for each sale you enter in BOS Transactions module.

- COMMISSIONS has a many-to-one relationship with TRADE and contains one record for each commission payee for a
transaction.

- TRADECONTACT has a many-to-one relationship with TRADE and contains one record for each seller name, buyer name and
other contact name for a transaction.
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Database, Table

Users of BOS are familiar with the agent information screen above left. At the right side is the field
layout of the Agents database’s Agent table. Most of the fields are named so that you can easily
ascertain their contents. Tables generally contain numeric, alphabetical (or alphanumeric), dollar,
and date field types. Some of the fields are needed to identify the records and others contain
formation relating to the record.

In naming the table fields, the BOS authors used prefixes to indicate the field type. “sz” is used to
indicate a alphabetical or “string” field, the “dt” prefix for “date” fields, “d” prefix for “dollar and
cent” or “decimal” fields, and “I” for integer (number) fields.

We note these key fields within the Agents table (red arrows above):
. The agent code, szAgentCode, is a unique id that you assign to each agent. It is alphanumeric.
. The agent report name, szName

. The agent’s start date, dtStart

. If terminated, the agent’s termination date, dtTermination

. The agent’s office, iOfficelD (is alphanumeric, e.g. “OFFICE1")
. The agent status, szStatus (ACTIVE or TERMINATED)

. The Agent table record type, szType (AGENT or EMPLOYEE)

. The last name, szLastName

. The first name, szFirstName

. The display name used for lookup tables, szDisplayName

. The full or part time indication, szFullPartTime
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Database,
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Database,

For each listing entered in BOS there is a LISTINGS table record. The key
entry screen for the BOS listing information is shown above. Key fields are
shown to the right include:

 the FOS list number, used to identify the listing, is szListingID
« the Office assigned to the listing is szOfficeCode (e.g. “OFFICE2")

« the MLS number is stored in field szMLS1. (there is also a second MLS
number).

« Thelisting’s status is within szStatus (e.g. “Active”, “Pending”, “Sold” )
e current list price: szCurrentListPrice

« listing taken date: dtListDate

« list of list side agents: szAgents

« thelisting property type: szPropertyType (e.g. “Residential”)

« source of the seller: szSellerSource

« an important BOS system assigned field, iListingIndex, is used by BOS to
uniquely identify the listing records. This field is important as it is used to
“join” to other tables with listing information.
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Database,

ListingAgents Records—1 Record for each “Agents” tab row
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Database,

« For each listing agent entered for alisting there is a record stored in the
ListingAgents table. There would be two records in this table on a split
listing where each agent has 1/2 of the listing.

« As illustrated above, the agents are entered using the “Agents” tab of the
listing entry windows.

« The unique identifier that ties the records in this table to the Listings table
Is the iListingIndex field.

« The agent ID code: szAgentCode (this is the same as the AGENTS table
szAgentCode field).

e Thelist side units: dListUnits

« for convenience for report writers, many fields from the AGENTS table are
copied into the ListingAgents table. These include the agent report name,
szDisplayName.
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Database,

ListingContacts Records—1 Record for each
“Contacts” tab row
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Database,

Seller names and other contacts for each listing are stored in the

ListingContacts table within the FrontOffice database.

For each seller entered on the listing entry screen’s “Contacts” tab,

there is a ListingContacts record.

Key fields include:

IListingIndex is the field that links this table to the Listings table.

The contact type, e.g. “Seller”, is stored in the szContactType
field.

The source of the contact is stored in the szSourceOfBusiness
field.

If you are assigning the contacts to agents, the agent’s ID code is
stored in the szAgentCodeSource field.

If assigning contacts to offices, the Office ID code is stored in the
szOfficeCode field.
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Database,
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Database,

e For each BOS transaction, a record is stored within the
BACKOFFICE database’s TRADE table.

« BOS entry screens are shown above with most key
Information entered on the “Property” tab. This includes
the property address, transaction ID, sale price, status, and
Important dates.

« The “Demographics” tab is used for sources and financing
and the custom fields.

 And the “Other Selling Broker Listing Broker” tab is used to
enter co-op broker details.
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Database,

TRADE Table
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iSellerSouwcelD) «— dRIC szBiokedT elephone dGOGST sz5ellBrokerstate
FinancaTppelD <— digeniList s2BrokeeFas dCoBiokedGST 525 elBrokerCounty
PropertyTypelD 4— = || | dageniSel | | szBrokeEmai | dDeductionlGST =] s25 ellBrokeZip =]

© Executive Systems - Production Reporting Course using Crystal Reports®

26



Database,

The TRADE record is quite lengthy. The key fields are indicated above with red arrows.

. ITransactionID is the system assigned numeric transaction ID or BOS ID. This is a unique number
used by the BOS system to identify each TRADE record and to link to other tables having other
transaction information - e.g. COMMISSIONS and TRADECONTACT.

. I0fficelD, though not used for production reports, is the main office ID (e.g. OFFICE2).

. IProjectID, is the project (if any) assigned to the transaction. This is a numeric code assigned when
the data entry user selects the project description from the PROJECTS table.

. ITransactionStatuslID, is a code that indicates the transaction’s status. (“3”"=closed, “4”=pending,
“5”=cancelled, “2”=firm, “6”=backup offer).

. dtPending: the transaction pending date (also called “open”, “Sale” or “offer accepted” date).
. dtClosing: the transaction close date

« iSellerSourcelD, is the seller source assigned to the transaction. This is a numeric code assigned
when the data entry user selects the seller source description from the Seller Source table.

. IBuyerSourcelD, is the buyer source assigned to the transaction. This is a numeric code assigned
when data entry selects the buyer source description from the Buyer Source table.

. IFinanceTypelD, is the financing method assigned to the transaction. This is a numeric code
assigned when data entry selects the financing description from the FINANCETYPE table.

. szTranType: the transaction type (“FL-FS”, “FL-CS”, “CL-FS”)
. szRealEasyID: an alternate transaction ID and, if converted from REAL/Easy, that tran ID.
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Database,
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Database,

The key table used for sales production reporting is the Commissions table. For every row entered
within the transaction entry “Commissions” tab, there is a Commission table record. This includes
all green (income) and white (fees and commission expenses).

Shown above is a sample agent commission entry screen. It has two tabs: the “Commission Worksheet”
and the “Allocated Gross For Commission Plans”. Some of the key fields used for reporting are
indicated with the red arrows in the above record field layout:

. ICommissionID is a unique BOS system ID assigned to each record

. ITypelD is a numeric code that indicates the record type (e.g. 35 = and agent commission record).
All id types are listed later.

. iITransactionID is the numeric BOS transaction ID that ties the Commission table records to the
TRADE records.

. dListComm: the agent gross list side earnings
. dSellComm: the agent gross sell side earnings

. szRolelD is a string field that defines the role selected for the income or commission in the record
(e.g. “list side” or “Office GCI” or “Referral”).

. dListUnits: the list units (sides, legs) awarded to the agent.
. dSellUnits: the sell units (sides, legs) awarded to the agent.
. dListVolume: list side volume awarded to the agent.
. dSellVolume: sell side volume awarded to the agent.
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Database,
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Database,

Sellers and Buyers, title and mortgage companies, and other contacts
important to track for each transaction are entered within the transaction
screen “Contacts” tab. For each contact, arecord is stored in the
TradeContact table.

* iTransactionlD is the numeric BOS assigned transaction code tying each
TradeContact record to the TRADE record.

« szContactType stores the contact type, e.g. “Seller”, “Buyer”, “Title
Company”.
 szSourceofBusiness stores the source of the contact. This is string field

and the value is selected by the data entry person from the
SOURCEOFBUSINESS table setup in Preferences.

« If assigning agents to contacts, the Agent’s ID is stored in the
szAgentCodeSource field.

« And, if assigning contacts to an office, the office id is in the szOfficeCode
field (note Office names are in the Offices table of the Common database).
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2. How to Modify Agent Roster Reports

AGENTS: FRONTOFFICE:
AGENTS LISTINGS
LISTINGAGENTS
LISTINGCONTACTS
COMMON:
OFFICES
PROJECTS
PROPERTYTYPE BACKOFFICE:
TRADE
BUYERSOURCE COMMISSIONS
SELLERSOURCE TRADECONTACT
SOURCEOFBUSINESS
© Executive Systems - Production Reporting Course using Crystal Reports® 32



2. How to Modify Agent Roster Reports

* Modifying Reports: The agent roster reports access the Agents database Agents
table. In the next few pages we will walk through using Crystal Reports for agent
rosters or lists. However, the Agents table can also assist with production reporting.

« The key production tables are the FRONTOFFICE database’s LISTINGAGENTS table
and the BACKOFFICE database’'s COMMISSIONS table.

* Often, reports will need to access both the production table and the Agents table for
selections and sorting.

« For example, if you wish to have a production report for only agents who are active,
that you need to join the Agent table to the production table so the selection can be
made on the Agent table’s szStatus field.

« Or you may want to run a production report on newly hired agents. Again, the Agent
table would be joined to the production table so that the selection expert would select
on the Agent.dtStart field.

* Further, if you want any report to sort on the agent last name, you would again join to
the Agent table and with the sort expert sort the szLastName field.
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2. Agent Roster: Crystal Reports Designer

Preview Select Expert

Sort Expert

{ =l seagate Crystal Reports - oranchagentrosterbyMame] 1l =|Q|5|
iglgFile Edit View Inset] ormat  Database Report  Analyzer Window Help | =|i|5|
Designer DE-HER&F| I BB - @D DHLC M Az ]| |
| D2 t|erujle==]s - %% |E|=
\ [resign | ﬁlﬁlil Llﬂlll
T 10 2o 3o 4o 5 o0 B oo 1 oo g 0o 10
e V7777777700000
bata? PrintDate Agent Roster by Name Branch: iOfficelD J
Comm’ Ded ° License ~

ke Agent Hame :AgentID :: Start: :A.I'E : il'ype : L&tatus : :Ofﬁce : n Plan " LPIan . EI-Phone : :Birthday: LExpiry P !_icense#

Groun Header #1:
|Details

- M| Group Footer #1:
SEctionS mp AGENTS.iOfficelD - &

Feport Footer s s

Fage Footer

szhame AgertCode | ctStar szType | szFUlPartTime, szStatus | [OfficelD | jmPlaniftionPlaniDl sztResPhone | @bmortf  ctBoardlicer szBosrdlicensehlo

Branch!  Group #1 i SiAgentil Active Agents

:Copyright 2000 E xecutive Systems Inc Ejranchagentrosterbynam = :Pagezﬁage Number:

E=EED EEEAE»EeE N
i For Help, press F1 A
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2. Agent Roster: Crystal Reports Designer

« The Crystal Reports Designer is used to modify and build reports that
access the BOS data. The general appearance of a report within the
designer is illustrated above with a agent roster report named:
branchagentrosterbyName. The report name is in the title bar.

« Tools include the “selection expert” (hand) to setup record selection
criteria (e.g. szStatus = “Active” agents) and the “sort expert” (A->Z) to
define how to sort the records (e.g. szLastName).

« Thereportis divided into sections or groups starting with the Report
Header. Here, the various report text headings and fields are placed to
create the report. All reports have at least a report header and footer and a
“Details” section.
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2. Agent Roster: Database Visual Linking

chagentrosterhyMame]
Database Report  Analyzer  window

J Wisual Lirking Expett. .. |

hh)
fdd Database ko Repart, ..

Remove from Report. ..

i visual Linking Expert _ ol x|

Link together the tables you added to the report
Linking iz needed to match records of one table with cornesponding recordz of another table.

Menu commands and

Tables. ..
tools are used to —_— |
construct and change m Arangs Tables |
zégentCad
and save the reports. s [ Lk Tables
=25 aluatation = By Mame
sz T itle f* By kKey

TO VieW the tab|eS zzMame Link |
z25treatMo

accessed by the report

zz5treetM ame

for example, you would sallrithla Clear Links__|
click on the “Database” L H Link Optons |
menu option and, from Deleielink |
the drop down, click the
“Visual Linking Expert” ok | concel | Hep |
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2. Agent Roster: Use Preview

As you are modifying, you can also view your results with
the “Print Preview” tool (magnifying glass).

S File  Edit

e Insert Format Database Report  Analyzer Window Help

=lolx]
=5|x]

DS - HNLAZIEB8  emEa: DAFOBS A ]|

L\ :
= = — =000 O, -
| ‘ = OE 4 2 |B £ u|E = =8 s%u’b|%|:é:=|%’|
Design | Freview | Taday 15:45 Elﬂj.l 1af1 LIHJ.‘J
E--b.ranchagentros |l | 1 | -2 1 3 [ c 4 [ S5 [ ) [ A R T T o |
= OFFICE1 -
PH
Date 10/22/2002 Agent Roster by Name Branch: OFFICE1
Comm Ded License
Agent Hame AgentlD Start AE Type Status Office Plan Plan H-Phone Birthday E xpiry Licensed
GHT

D R.U.Bine 04/15/1392 Full Time Active OFFICE1 38 4145558113 Mar-1 05141991

D Betya Bootz 04i01/1396 Full Time Active OFFICE1 40 4142222223 Apr-30  0415/2002 ML1023

D Edward Brandy 1240141991 Full Time Active OFFICE1 40 4142222002 Jul-30 0402/1991 ML1002

o Marshall Dillon 122001899 Full Time FActive OFFICE1 38 Dec-20 1203001299

D Hedda d'Pacque 03/17/1386 Fart Time Active OFFICE1 40 4147770007 Feb-28  05/3/1986

D Matalie Drest 074141387 Full Time Active OFFICE1 38 4142222008 Sep-12  11/15M1973

D C.D.Haus 12/15/1990 Full Time Active OFFICE1 38 4142223024 Sep-15  12M0/1980

i} Tim Patzer 02/10/1397 Full Time Active OFFICE1 38 Dec-30  12/30/1299

D Fillmore F otts 10/15/1990 Full Time Active OFFICE1 38 4145558930 Dec-20  10/12/1983

GF1 Branch:  OFFICE1 9 Active Agents
B0 F

SYRG EEmay s |

For Help, press F1 | |Records: 9

I [tocee 4z
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2. Agent Roster: Select and Sort Experts

E \ Each Tab is a Selection on a Field

i select Expert x|
AGENTS.s2T vpe | AGENTS seStatus | <ews | Eﬂ
|is squal to x| [foiticein} | ope

0k | Eancell Help I Browse...l ShowFormuIa>>>|
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AGENTS i0fficelD # |AGENTS.szStatus | <Hew |

Lidd

[elete |
ak. I Cancell Help |

Browse... | Show Formula >3 |

i Select Expert 5'
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Ldd

[elete |
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S e
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[~ Soit Direction:
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oK I Eancell Help |

Sort is first by the Office ID (a group section)
then by agent Last Name
and then by agent First Name

You can change the sort using the “Remove” and
“Add” buttons - e.g. sort by start date:

0 Record Sort Order ‘1; x|
Repot Figlds: ————————— —Sort Fields:
= Q Report Figlds: - (Group #1: AGENTS.ilfficalD - A

© e=m AGENTS szName il A AGENTS diStart
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2. Report Options Recommendation

"El seagate Crystal Reports - [branchag
Egj File Edit Yiew Insert Format Data

B [ Mew... Chrl+
— & Open... Crl+o
I_ Close
_[; E Save Chrl+5
Save As. ..
F Save Data with Repork
_|: Save Subrepork s,
@ Prink Prewisw
Prink L
Prinker Setup. ..
Page Setup, ..

Opkions. ..

Report Options. ..

Summary Infa...

E oy B B Ry |

A key setting recommended for each report is the File menu ->
Report Options... screen: set “Convert Date-Time Field” to “To
Date”, and uncheck the checkbox for “ Save Data With Report”.

*0 Report Options

Corwert Date-Time Field ;

ToDate

Preview Pages Start Rt wlidth

ranzlate D05 Memos

[ Save Dataith Feport

[T | Save Summaries ‘With Fieport
™| Cartesiar Produst

» [ Suppress Printing If Mo Fecords
[T Show &l Headers On Drill Do

¥ Usze Indexes Or Server For Speed
[ Perform Grouping On Server

v tdare Repart Engine Ermar Meszages
V¥ Cazelnsensitive SOL Data

[T Select Distinct Records

¥ Select Distinct Data for Browsing
[ Perform Query Azpnchionously

¥ Create Group Tree

Cancel Help

o]
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2. Agent Roster: Sections and Fields

Insert Format Daktab

‘Bl seagate Crystal Reports - [bra- _nagentros
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2. Agent Roster: Sections and Fields

In the report above, the report title and column headings are placed in the
“Page Header” group.

 The agent names, ID’s, start dates, etc. are setup for the report within the
details section. For each Agent record selected, a details line is printed.
This line can be modified in any way by deletlng adding or moving fields.

 As illustrated above, database-table (e.g. Agent) fields are added with the
menu command “Insert” -> “Field Object” -> “Database Fields”.

 Note that besides Database fields other field objects are:

« formulafields - fields you build that are calculations

« parameter fields - fields that you create to prompt for selections (e.g.
office ID)

« special fields - fields you can also use on the report (e.g. “Page N of M")

« Textis added to the report (e.g. column headings) with the menu
command “Insert” -> “Text Object”
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3. How to Modify Listing Production Reports

D ate: 02/15/2002 Agent Ranking: Written Listings Branch: OFFICE1
List Dates From: 01A01/2001  thru: 034132001
Listing Agent Hame, Code, Start, Status ListUnits Volume Rank
d'Pacgque, Hedda 7 har-36 Active 8.50 1,128 650 1
Brandy, Edward 2 Dec-91 Terminated 2.50 354 100 2
Bootz, Betya 23 Apr-95 Active 1.00 155900 3
Haus,C.D. 24 Feh-33 Active 1.00 96,500 4
Auferer, Wiley 28 Avg-86 Active 1.00 211,200 5
Dillan, Marshall 3 Mar-04 Active 1.00 115,000 E
P otts, Fillm ore 4 Oct-a3 Active 1.00 137,500 T
deBlancs, Phil N. 3] Sep-90 Active 0.a0 95,000 g
Drest, Natalie ] Jul-57 Active 0.50 36 450 9
Totals, Branch: OFFICE1 17.00 2,330,300

Typical Agent Written Listings Ranking
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3. How to Modify Listing Production Reports

FRONTOFFICE:
LISTINGS

AGENTS:
AGENTS

LISTINGAGENTS
LISTINGCONTACTS

COMMON:
OFFICES
PROJECTS
PROPERTYTYPE

BACKOFFICE:

BUYERSOURCE TRADE
SELLERSOURCE COMMISSIONS
SOURCEOFBUSINESS TRADECONTACT

Listing production reports access the FRONTOFFICE database’s LISTINGAGENTS
production table and the LISTINGS demographics table.
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3. Listing Production Reports - Typical

FRONTOFFICE:Listings
Dates
Office
Address
Prices

joined to FRONTOFFICE:ListingAgents wsing iListinglndex

Agent
Sides

Listings

iListinglndex
szListinglD
szlfficeCode
iProjectiD
szMLS1
szMLS2
szStreetMo
sz5treetM ame
szUnitNo
szCity
sz5tate
sZip

|

Listing&gents

ibgentindex
iListinglndex
szbgentCode
szFirstMN ame
szl astName
szDisplayN ame
dSalesVolume
fFromB oster
szRole
fPagedppt
sztResPhone
sztBusPhone

hd
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3. Listing Production Reports - Typical “Join”

« The tables are normally joined as shown above using the
IListingIndex field from both tables. This can be checked, or
changed, using the Database -> Visual Linking Expert.

« If data from the Agents.Agents table is needed, then join
that table’s szAgentCode to the ListingAgents table’s
szAgentCode field.
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3. How to Modify Listing Production Reports

Bl seagate Crystal Reports - [branchrankl

%File Edit ‘iew | Insert Format  Databas

Subtatal...
Grand Trkal

b3l =0 Field Explorer

Dresign |

Fieport Header

B a
Page Header =&
Ser

=R S I A

calculation

---@ D atabaze Fields:
oL | =% Formula Fields:

Q Formula Editor:@calclistvol

OEE

®:2 ||calclistvul j| K7 | B ¢ | A % % | N2

B Cro == agentrankprint
& sul B2} agentrankieset
= | -oEEEP
e ety i 5 .m= |istdatefn Insert to Report
LM
e .e= figtdaters  Browse Data...
Group Header #2: BB Pic .
ListinaAaents. szbua il ch -2 fiztdatetc Mew
Details @ Mﬁ ~E= numlunit:
E] R
e — J—— w 2
oL -2 volarig M= o0
Group Footer #1: | Delete
Listings. sz0fficeCor @&, Hy | - [?] Parameter Fi
- | . . N
E Runhing Tat Mave Parameter Up N
F-B. Group Mame N\
- Mave Parameter Dovwn
-3 Special Field

Cancel Menu
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3. How to Modify Listing Production Reports

* In addition to having database fields placed in the report, calculations using formula
fields are utilized also. An example of a formula field is the “ @calclistvolume” field.

» Formulafields are created from the Insert command -> Field Option then to the ->
Formula fields group.
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3. Listing Production: Top N/Sort Expert...

Report  Analyzer  ‘Window  Help

L E@ Report Expett. ..

E Select Expert... !

H Edit Selection Eormula L

* Change Group Expert... : L Top N/Sort Group Expert x|
;ﬂ Top My: Elull]a]

ﬂierarchic rouping Cpkions, ..

Analyze report/chart rezultz by taking the Top M or Sort of tatals.

¥3 Sort Records... Listings. zz0fficeCode  Listingfgents sefqentCodes I Elﬂ
a0 T, Chrlta Far this group zart
: 4% Refresh Report Data FS All j based on I j

_ _ ! Sum of Lishngfgents. dlistUnits
Set Print Date/ Time. .. [ Delete |

£ Compile Reportt. ..

; Report Distribution Expert. .. F J _ILI
4 b

£ Aszcending * Dezcending

BEs

k. I Cancel | Help |
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3. Listing Production: Top N/Sort Expert...

Another key feature in Crystal Designer is the ability to rank
subtotals.

 Question: How are the agent totals sorted by the total units
for example and not the agent’s code?

« Answer:. To setup sorting by ranking, use the menu
command Reports ->“Top N/Sort Group Expert...”. Here
you can rank (sort) by any field that is subtotaled for the
grgu% (e.g. units or volume in ascending or descending
order

© Executive Systems - Production Reporting Course using Crystal Reports® 49



3. How to Modify Listing Production Reports

"Bl seagate Crystal Reports - [branchranklistwrittenbyunits]
ﬁg File Edit ‘iew Insert Format Database Report  Analvzer  Window  Help

ODE-HER&F R .-> . @AMEaE S0 0WS| M -]

| |||I%%§|T%€E§|9§.9i9%“|}:|"3’|ﬁ| Al &t |Bxuls==|8, %FY
Designl Elﬁlil Llﬂlll
_l?"¢"D"'1¢"""'2""'U"a'v'"'@D"‘C?'@"'USU """ - R i Wl T g ! |
Report Header NN @ @ @ A @ A @
Page Header D
> batel PrintDate Agent Ranking: Written Listings Branch! tsszﬁceCode
; T_tDt From: @lstdtf th @Istdtt: ” .
& Listing Agent Name, Cade, SttStt: L volume FRank

Group Header #1: ol

ol e | ////////////////////////////////////////////////////////////////

N

Details ol s Ry
Group Footer #2: " s2llizplay Hame | Embzent Code | gt Start 52 5tatus , medlistUnts  Sum of @ealclistvol  @egentrankprint |
?Ezﬁﬁgziitghﬂcode-g _D Totals, Branch? SedfficeCode m dlistuntd " sum of @ealclistuel

Feport Footer L

FPage Footer

B ///////////////////////////////%%///////////////////////4

:l:npyright 2000 Executive Systems Inc: IJ chrank listw rittenb yu nits I-F'ag;na:::F“agrza Mumber :
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3. How to Modify Listing Production Reports

 Crystal Reports Designer is to modify and build listing production reports. The above
report, branchranklistwrittenbyunits, is a typical ranking report.

* Note that the Details section applies to each ListingAgents record. These records are
not printed in the report as you can observe by the section being darkened (grey).

« The Group #2 totals all records by agent (ListingAgents.szAgentCode) and this level
Is printed - white color for this section. The detail records are actually subtotaled to
obtain each agent’s total listing and volume production. (Groups, or Subtotal levels,
are added using the menu command Insert -> Group...)

So why is the Listings table included?  There are a couple of reasons:

1. The production report is for a certain office and listing date range - so the
Listings.szOfficeCode and Listings.dtListing field is needed by the select expert.

2. The property address was desired for the Details section. Note that the Details section
IS not printed in the report but you can enhance your reports by allowing the “drill-
down” feature for the section. This means that a user can click on a report preview of
a Group #2 agent record in this case, and then observe all properties that made up
the production total.
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4. How to Modify Sales Production Reports

Date: 024152002 Agent Ranking Written All by AGC| Branch: OFFICE1
Fending Fram: 01072001 throo 1000172001
Off-Top/ Agent Company .
Sales Agent GCl AGCl FRAH HAGCI Gross Dollar foentHet Trans Het U nits Yolume
Branch: QFFICEAY
Hedda d'Facque 7 17 583 50 16,176,487 1,304.43 14,872 .44 £,514.50 B,257.04 £,377.00 B,405 .44 5.00 B33,500 1
Edward Brandy 2 0,443 50 8,442 50 8360 8,354.81 5,001.41 4,26%.40 5,001.41 4,263 .40 2 .50 474050 I
Fhil M. deBlancs & 6,343 50 B,343 50 134.64 §,208 86 2,431.03 3,786.03 2,431.03 3,786.03 0.50 172,450 3
Marzhall Dillan 3 4,400.00 4,400.00 0.00 4,400.00 2,640.00 1,760.00 2,640.00 1,760.00 2.00 220000 4
Filmare Potts 4 9,555.00 4,005 00 40.05 4,054.05 1,344.52 2,700 .53 1,344.52 2,700.53 1.00 a7.500 5
Betya B ootz 23 307250 3,072 .50 0.00 3,072.50 2,383 .50 1,580.00 2,383 .50 1,580.00 0.50 113,500 &
MORGAN FATT 46101 5,500.00 2,850.00 231.00 3,619.00 2,016.30 1,602.70 1,016.30 1,702.70 1.00 00,000 7
Seymour Praufits 1 3,776 .50 3,776 .50 0.00 3,776.50 1,888 25 1,888 25 1,888 25 1,888.25 1.00 107,000 &
C.D. Haus 24 3,360.00 2,360.00 0.00 3,360.00 1,506.00 1,764.00 1,506.00 1,764.00 1.00 85,000 9
Mark . Tyme 5 3,360.00 2,360.00 0.00 3,360.00 1,506.00 1,764.00 1,506.00 1,764.00 1.00 85,000 10
OFFICET £7,300 50 58,782 87 1,804.71 56,078.16 20,403 37 43575 20,364.91 3771325 15.50 2,212,100

Typical Agent Written Sales Ranking
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4. How to Modify Sales Production Reports

« Atypical sales production ranking report is shown above. Key
production figures include:

e GCI: Gross Commission Income

« AGCI: Adjusted GCI - the amount of income received by the
company after referrals are paid.

« Off-Top/Franchise: the fees paid to franchises and/or allocated to
costs of doing business

« NAGCI: Net AGCI = AGCl less Off-Top

« Agent Gross: the agent gross earnings

« Company Dollar: NAGCI less Agent Gross

« Agent Net: net agent commission after transaction fees
« Trans Net: Company Dollar plus agent transaction fees
 Units: awarded units (sides, legs)

« Volume: awarded volume
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4. How to Modify Sales Production Reports

FRONTOFFICE:
LISTINGS
LISTINGAGENTS

LISTINGCONTACTS

AGENTS:
AGENTS

COMMON:
OFFICES
PROJECTS
PROPERTYTYPE

BACKOFFICE:
TRADE

BUYERSOURCE
SELLERSOURCE
SOURCEOFBUSINESS

COMMISSIONS
TRADECONTACT
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4. How to Modify Sales Production Reports

Sales production reports access and compute totals of fields
In the COMMISSIONS table. This table is joined to the
TRADE table for property, date and status information.
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Agent

Sides

Office

BACKOFFICE:Commissions (iTypelD = 35)

Allocated Revenues
Commission

Yolume

joined to BACKOFFICE:Trade using iTransactionlD

Address
Property Type
Sales Price
Dates
Tran-Type

4. Sales Production Reports: Typical “Join”

CommisSions

iCommissionlD
iCommissionD eductions|D
iTypelD

iRolelD
iTransactionl D
IProgectll

i0fficelD

szProjectiD

szCode

szMame
iCommPlaniD
dListCommPercent
dListCormm
dSellCommPercent
dSellComm
dCommissiondmaunt

i

=]

Trade

iTransachonlD
i0fficelD
iPrajectiD
s25heetNo
szohiestName
szlrithlo

s2City

sz5tate

s2Zip

szCountry
szListNo
szMLSNol
szMLSNo2
d0rgnalliztPrce
dCumrentListPrice
dSelingPrice
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4. Sales Production Reports: Typical “Join”

 Production reports are setup joining the Commissions and Trade tables
using the iTransactionlD field from each. Depending on the report
selections, joining in one direction may be faster than the other. Test the
reports to determine which way is better.

It appears that if the report is selecting data for a selected agent or office
in a large multi-office company, the above direction Commissions to Trade
IS best. If a companywide report is selecting a short production time
éda}_es are in the Trade table) then joining from Trade to Commissions may
e faster.
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4. How to Modify Sales Production Reports

"l Seagate Crystal Reports - [branchranksaleswrittenbyAGCI]
EIT_-'| File Edit Wiew Insert Format Database Report  Analvzer  Window  Help _Iﬁllﬂ

DE-HERA& 7| =2RBRo-0 . @@ BDFAESMS MEx ||

! i B ERL AR (| ®[E ST dlacerojs==|3, %85
Deszign | Elﬁl.ﬂ HL'lLl
_b"""'1b"'"'2'¢"U"b'b"b’d“‘"b'@"cﬁ"""UB""U’U?"b""&?'v'b"gv'wvm"
Rennt Header W
Page Header D
Z » .
: Datel T PrintDatd Agent Ranking Sales Written by AGCI Branch: iOfficelD
1-— : Pending Frornz :@penddatei:thru:: :@penddate]
3 " Sales Agent. T o] DH'FTR?E:; o macc] é‘f‘fgg :“’Eﬂf}lﬁ Bgert Nef  Trans Nef | Units [ wolume,
Eimup Heade[li‘] o o E anch; IP‘n:!up#’l Marme ; ':..{,;
Group Header 2 ; /// - |i(;; | |
Metails 'ﬂ' 'oa"- bre e thhin e e i e ij{f@ji;:tﬂgb?W 5 HacE Lt B ':'_'i_,--.-," GG T fiicf gl I, Sk VG AR ORI 4
o e e R B EzHame sprek o Smor@GC]  Swor@acc]  swoot@ea] Swoot@HAGCEeonmesovimond  Swnoof@eolConmisamont S oot @neEm of @ Uiig ks dSaksvolime Bagerimig
Eirnup Fopter 1‘{1 ~ 'D Prgupm Mame ; T smot@cc]  Swmor@acc]  Swmot@esl Swmoor@ NACEommissoamand s:mm@ommmmusbnmnoui Sim or @hefam ot Ui el s dsaksvolime
Page Footer Copyright2000 Executue System s Iic'.’ : Dmlcimiksaleswrlttlbvagcl : Png;?agg Hambsr :
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4. How to Modify Sales Production Reports

« The sample report branchranksaleswrittenbyAGCI is shown above loaded
into the Crystal Reports Designer. The page headers contain the title and
column header information.

 The details section is hidden from printing and has the property address
and statistics from each Commissions record.

« The Group #2 subtotals by agent. This section is printed and the allocated
income and commission are totaled and then ranked with the Top N/Sort
expert.

« The key production calculated fields are included in this report. Many
customers use this report as the basis for others so that the calculations
can easily be used without having to re-define them.
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4. Sales Production Reports: Tips

Transaction Properiy and Demwographics = Trade Table Record

Record Identifier: Trade. ITransactonID (“BOS-IDM)

Trade.iTransachonS eI

S| gl o

Property | Demographecs | Other Seling BaskeLiting Broker | Conkacts | Commasoen | Trat | tiotes T | | 9 Firem Stabs '

*denwles poguand Hokd

Progect [ = =1 Statua® [FenoinG 4= i gi\:\se‘d S?Si:-::s

I.rll'-:t OFFICET 1 | AR Accosd® 5 Cancelled Ttahs

i [ ) et ) 213 - &  Backup Offer Status

FING List M [oone ﬂ Witten Date® 022000 E|

FEAL/E aty 1D [FEnams Pomdieg Date”  [I0027001 ||

Stepat Ho® fmz Espay Date I

Sisenl Hame® [ﬁ::h; Fiem Daln { ¢ Ermmple Formnla Fieldto Disp Loy Stabe Desodption

Uit M [ Cloding Dabe® 520172000 o el

City [T = EscowDate |77 Hf|

TS i e G = jf-l{l'glede é’Puisncﬁm&mxm .

PLIZip (= Country | L Lonss Ronewal | 7/ E a1 £t

& slo Prica asll Oig. List Frice EELI 0 i {Trade iTrmsactionSatus I j="4" thum

Proparty Typa [ Dveseling e 4 i =l Curiant List Prica] §3750, D00 C6) ]E:'Pmiirg"

— sles

Legal Desciiption | Cancel Dotz | // Ell i {Trade iTramsactiontans I I="5" thien

E scapn Clauss | Cancel Code | j"' "Carcelled"

Mis He 1 E=] Mis Ha 2 | ;_]5{?]11'52 iTrmeactionams I =6 tuam

o swve| I Leten| O i © Bomrcers (B Py [y Precen| 4 Proins| et B | Fie o Bakpbe

elze
; it { Trade iTrmeactiostabe I ="2" thewn
IT'nnll
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4. Sales Production Reports: Tips

« Akeyfield in the Trade table is the transaction status. This field is a code
field and the above defines the meaning of the codes 2 through 6.

 For reports that report the status of each transaction, you should create a
formula field that displays a meaningful description for each code.

« A formula field @statusdescription is included in the report file. The
expression to assign the description is shown in the box above having the
“If” and “else” statements.
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4. Sales Production Reports: Tips

i '5f Seagate Crystal Reports - [branchra

ﬁg File Edit ‘iew | Insert Format Datak

D ﬁ' T H | g E Formula Editor:@statusdescription _|EI|£|
ab Text Chie Edit —
I I (right click) O E | %2 ||$tatusdescnpt|0n j| K7 [ | G 3% |
A4 4 4 % |’§|"= | 4 ||Er_l,lsta|5_l,lnta:-: j
£ El--q. Operators == El--@- Functions =
S Field Explot il ; x| A G aithmetic A g Math
Conversion @- Surmrnary
. . = | a s o X | t + [+ Comparisons % Financial
You can view how this — -3 Strings £ [ Strings
formulais entered E-@ Database Fields: = (AR (8 Dt T
. [=1-¥1 Formnula Fields: anges % el IS
using the Insert drop _E% AGLY r-[ g Boclean (g Date Ranges
down. i o= agenirankprint -- Alrays |- --@-Arra_l,ls . pr
..... & agentrankreset - Pattern @- Type Conversion
Select “Field Object”, | - @ cal - Cantral Structures % Prograrming 5haortcuts
expand the Formula | i~ m= edall 1 -l Other =) (18 E valuation Time hd
field list and right click |~ B= closedaterange kf {Trade. iTransactionStatusID} = '3' then ;I
« ASUPURP N 0= closeddatefram 'Clozed’
;held Sta(;usldekscngtlon ..... = clozeddateto else if {Trade. iTransactionStatusID} = '4' then
ield and click “Edit” | _ 'Pending’
=5 G el=s 1f {Trade.iTransactionStatu=ID} = '2' then
'Firm'
2lze 1f {Trade.iTranszactionStatu=ID} = 'L' then
'Fall-Thru'
glze 1f {Trade. iTran=zactionStatu=ID} = '6' then
lI 'Baclkup Qffer’
. Formula to
. assign status =
Cose | Heb | description
1] 1y
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4. Sales Production Reports: Tips

Commission Table RECORDS = Commissons Tah ROWS
Income (revenue) and Commission (e xpenses) Definitions

Record Identifier CommissiondiTypelD

& Transaction No.: 9500015, 1212 55th Ave, _L » =10l x| Commission
Propery | Demographics | Other Seling Brokey/Lising Bioker | Contacts Commissicns | Truat | Motes T | Hresh SBasciplion {TypelD )
i, [Delu ﬂ In Houm_o WI J Ends = —
Mo. of Listing Agentz | 1 % Listing Refenal| 000 —_—
Sale Price | ] Mo of SelingAgaess |7 & SellagRelenal| 000 1Al Ofﬁce. Grozs Commission 1
R i 14l Owerride to an Ag.ent..l'Staff 2
i Ko [T Selling Ends . CAl Co-Broker Commission 5
WA = Incone Area () CA = Commission Avea IA2 GCLTotal Commission Income 10
EReceipt Records 11
CAZ ReferralFees 15
CAZ Override to agent on a CAZ fee &
1A3 AGCT Adjusted Gross Comm 20
CAZ A dmindT echiFranchisedOff T op 25
CAZ Orretride to agent on a CAT fee 26
144 NAGCI Het Adjusted Gross Comim 30
CA4 Agent Commissions (LB othief) 35
0000 3001500 CAd  Owerride Payment to an Agent 36
(rec has iCommissionID of other agent)
- Mise Check to & gent/Staff 35
- GL Print Staff check 34
141 - Gross Commizsion Income | CAT - CofBiioker| CA2 - Deduct. Ficen 142 CA3 - Deduct. From 143 ml-amm:ﬁm| & Ed IAS Company Dollar 40
m-avamwnml c*m>ﬁ:m_cﬂ:§ ag:lem;_af ¥ Delete
o Sove | B Letters| © tctitios| Q) Beminders B Pyt | (B Previow| 4 Provious| Net B | B oo

A key field in the Commissions table is the iTypelD. Like the status field in the Trade table, this is a code field having certain
values assigned by BOS to designate the kind of record.

The above table defines the meaning of the iTypelD codes. For agent production ranking, the select expert would always select
only records where iTypelD is 35. (35 also used for old misc check payment).

New reports might select other codes, for example, a report totaling referral fees would select iTypelD = 15.

© Executive Systems - Production Reporting Course using Crystal Reports® 63



4. Sales Production Reports: Tips

Comumdssion Table Agpnit Commission REC ORDS
CommdssioniTypelD = 35

Apent Anwunts and Revenue Allocations

Commis i ReleD s x|
Em’s. IS S:Efd* REAL/Easy BOS &3 %
AR Commrninn ok et Alocabed Goow For L'.a-:m::mnF‘lu-:!

ey 2 e K gl ol

[~ Maesally Alocatn Gina: Fn Commtrion Plan

Commies i db gt Gross List Lisk Shie Sell Sile
Commissime A4 zad rocs Sell 60 [ T | 1650 00
AGCH [ CECTOR | 1345000
Mt AGCI [ weem [ snww
Agenk & Commiesiaes ALkt Comm
it [ oy [T wosom [ s, [ s | g CommissiosdSell Conm
Gall T B | s, | DR
= Rrvrrsse Arcints o - List Side: Sell Side:

Total 5 - CFET Emsmﬂcmsm GCL: Commissiee AGC Comm Commissimes AT omm,
; ; ot 0 | - dédminfmmzd -Commissims AAGCIGMMm  Commissiome A4 GCISHLE
Ackini: F, [am0 [ ome | 0w OIS S LR I A GCT Commissime ommics i I

St = ot - Commicsime dTransacticn Fee HAGCT Commiss jons ARTE Comm Commissimes ARTCSell Comm
Trana. Fes [0 :‘.' | 000 5 | HE Commicsime dBoucdmomt
Honus [ = owx [ wm
Ot afl'.‘hrﬁwnh ;"il-\:m.'EetDm*] o . y .
e . | e Commissime iCfceIl  se this dem for all Office lorel reporting
Agent Bank |
Pinest | hiere =] Oifes [oFRcEr =
—— - — . Commissione ALkt its
List Upits | | Gl Ut S5 Automatically Cokculatn Unts /N oksmn ommissime A3e Thits
List Vel | 5900000000 g gupy | SS00000D0 1ot 6 akes Wik B S0000 0
o Sive | E Becale Commsion Wskshosl | W Concel Example Company Dollar Fornmla Fields:
—_— \— —_— ompanyDollalistSide = Commicsiore ARIC Comm
- Commissione ALkt Comm
Commicsigwe ALt Vohme CompanyDollariellfide = Commissimes A GCISell Comm
Commissione A5l iohme - Commiesjaes A5l Comm
Commissige ASales Vohme
CompanyDollarTOT AL = CompanyDaollarl 1stSide
+iZompanyDollatellfide
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. Sales Production Reports: Tips

 This illustration defines how all of the production figures are calculated
from the Commissions table fields.

« Shown are the two agent commission entry screens and surrounding are
the field names that are used to store the entered items.

e Also defined are various calculations where both sides are combined for
totals and how company dollar is calculated.

* Note that for GCI, AGCI, NAGCI and Company Dollar, the entries made on
the “Allocated Gross” tab are very important.
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5. How to Build New Reports

Building a New Repori—Begin and Data tab

Siep 1—click Using, Report Expert, then “OK”
Siep 2 Within “data’ tab, Click “Datahaze™ hutton

Seanate Crystal Report Gallery E x|

Croate g N T git [hocumment
) ¥ Ugng the Report Espest

D At a Blark, Fepeet

e e

Chooen an Expei
IE—:M I Standard Report Expert

(Bl Fom Data |Fields | Giouo | Total | Ton N | Chast | Select | Stvke |

BT Ceoss-Tab

) Subeoport noEE the-Ehata.pods wand bo repoat on

?"‘G‘L*‘*‘ Chck Database to open a database fle or data server,

,g 3:‘;”‘ Cick Crystal SOL Query or Crystal Diclionary if vour data is abeady saved in one of these two fomals,

Tabbas avadabls for report:
Grunclecs Bhe cieaton of & hpecal papoi.
ilj Database >

\ EE_ Ciystal SOL Ousry
%‘ Caystal Digtionay

| st |
| Previen | Hop | Concel | Bt | Newwn | Fen |
i
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5. How to Build New Reports

« So far we have covered how to modify existing reports. When you want to
build a new report, there is the option of copying an existing report and
modifying it. If the new report is similar or accesses the same tables, this
can save time. However, other times it may be easier to start a new report
from scratch. The followmg pages step through how to do this.

 Use the Crystal Reports, File -> New command and use the Report Expert.

e The Database button is used first.
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5. How to Build New Reports

After clicking the
Database button,
you will be
presented with
an explorer
window from
which you select
the “ODBC”
source.

Next, select the
first database
that your desired
tableisin - e.g.
BackOffice.

Then, select
each table you
require by
highlighting and
clicking “Add”.
“Close” when
completed.

Siep 3—Click “ODBC”

Building a New Repori-Data tab continued

5iep 4—Select Firzt Database—e. g “BackOffice’
5iep 5-Select Tahle/Tables e.g. Trade , click“Add”, then *“Close™

'@ pata Explorer 3

=13 BackDtice
B AgerdDeductionibams:

/ 12 AgeriPayoll
B AgeriRobs

Ml
T L] Cumend Corrachons
o T
R

.-TJ\ o abayg Flet

i Dialy Sonpces
v ol ' Dt s Excplores i

¥ | _JCurert Cormschions
& | _JFarvoedes

3] [ Hinhedy

=1 JODEC

i@ Create Now Dot Souce
@ Conrect Using File Data 5

[t L splores
B e Geonagh. e fokdes &
Tation. - Sl ol Ackd Babld
il b Yl 0
s addi

s B9 BackOiice (mot sharable] din
& & Billrg
= & Biling inol shacabde] den
s B booksw32 udd
3 BEODSPhabos

[aka Exeploser

Baoweze theough the folders o find your data sowce's
lables, Sebect and Add lables that contain dasta you
wark Bo ieport or You can alvo double-clck atabls
o add i

| 1 H BOSFhoio: Inol thasblel den | _j;,
0 »

B0 AwvadPlant] ames

B AwadPlans

B0 B slanceF comand

B B sichLockup

[EB Brokers

Cancellode

BB CommusmanFlaiFes

B CommismorFlaiFesE uprassed

[ CommT emplabet smes
Contacts
CustormPrograms

[0 DEVersion

[l Deductonltems

B0 DeductionPland ames
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5. How to Build New Reports
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5. How to Build New Reports

Building a New Repori-Fields tah
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5. How to Build New Reports - New Name
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5. Report Options Recommendation

"El seagate Crystal Reports - [branchag
Egj File Edit Yiew Insert Format Data
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